Meeting
Patient Participation Group 16.00pm

Wednesday 13th May at Turner Road Surgery

Present:
Note taker: Rashida Agboke Elaine Leader
Mike Lemon — Vice chair

This meeting was on teams and face to face — The main aim of the meeting was to discuss
Mays Newsletter and any Surgery updates. We also discussed how the new PPG board is
gaining engagement and patients are reading the Newsletter.

Apologies: Debra Frisby, Susan Mitchell, Syed Hadi, did not attend

Discuss /create May Newsletter:

We discussed having an informative, did you know section, which covers surgery updates such
as requesting prescriptions and fit notes on Accurx rather than email. As well as diabetes
prevention and taking sections from Mike’s presentation, and food switches for healthy eating.
We are also going to add the surgery’s people announements and inviting new members to
the PPG.

The medical form is now on, on Accurx

In line with the new GP contract we have turned on the medical form for acute medical queries
on Accurx. The aim of the new contract is to increase accessibility. Turning on the medical
forms gives patients another option to book appointments but you can still call for an
appointment like normal.

Engagement from the PPG members

Rashida will speak to all members of the PPG and find out if everyone is still okay to continue
their membership. There has not been full attendance in the PPG meetings since the first
meeting.



People announcement

Dr Saz Al Jaf, who was previously a registrar with us and started as a salaried GP at the end of
April will be leaving on the 15th June. She has been offered a perminant position at Mile Road.
Dr Numaan Muneer will be replacing Saz and joining us as a PCN funded GP on the 1st June.

AOB

Mike Lemon — Has completed an educational piece/presentation on diabetes, it has been sent
to Dr Ozair the diabetic lead and will be reviewed. Rashida will send the presentation to Elaine,
and she will add relevant pieces to the May Newsletter.

Date of the next meeting

21t July 2026 4pm via teams and face to face



